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Emerald Club
Coordinator

August/October 2022

Summer Supper

August 23 ¢ Moville ¢ 5:00 pm

Moville Community Center, 815 Main Street
Catered meal. RSVP by August 16 to Moville,
Kingsley, Pierson, Anthon or Cushing offices.

Fall Noon Luncheons

September 13 ¢ Ida Grove * Noon

Sacred Heart Catholic Church, 800 N Main
Catered meal. RSVP by September 6 to Arthur,
Galva, Holstein, Ida Grove, or Odebolt offices.

September 22 ¢ Rockwell City * Noon
Church of Christ, 850 Tonawanda St
Catered meal. RSVP by September 15 to

Rockwell City, Lake City, Lytton, Pocahontas,
Rolfe or Sac City offices.

October 13 ¢ Carroll e Noon

Swan Lake Conservation Center, 22676 Swan Lake Dr.

Catered meal. RSVP by October 6 to Carroll or
Glidden offices.

Fall Supper

September 20 ¢ Denison ¢ 5:30 pm

First United Methodist Church, 113 S 14th Street
Catered meal. RSVP by September 13 to the
Denison office.
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Please let us know if your address, phone number
or email needs to be updated.

TIPS TO PREVENT DEBIT CARD FRAUD

BLOCKING & UNBLOCKING YOUR DEBIT CARD

Having the ability to block and unblock your debit card can
prevent fraud and give you peace of mind when using your
card. For example, if you're out shopping and leave your debit
card behind, you can simply block the card yourself so no one
else can use it. Once you have the card safely back in your
possession, you can unblock it. You can manage your card
without having to call the bank and not worry that someone
will use it fraudulently.

SET UP DEBIT CARD ALERTS

Did you know you can set up alerts to notify you by text message
or email for debit card transactions? Setting up alerts is a great
way to prevent fraud on your debit card and save you time,
hassle and possibly money! You can set alerts for the following:

e Fraud e [nternational transactions
¢ Transaction Amount e Online transactions
EXAMPLE:

A customer received a test message of an online transaction
that was posted to their account for purchases they did not
authorize. The customer acted quickly, blocked their card and
notified the bank so we could take the necessary steps to
avoid further fraudulent transactions. This customer was very
thankful they had alerts set up and were able to block their
card until the problem was resolved.

GETTING SET UP IS EASY

Simply use the Card Management feature listed in the menu on
our Mobile Banking app and follow the instructions. If you have
any questions or need assistance, contact your local UBI office.
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